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Specialty: LASIK, Cataracts, Cosmetic
Practice: 1 MD, 1 OD, 1 Location
Dr. Jackson’s Volume: 50 Patients a Day

“10 provided excellent live hands-on training, they

were practically “living” with our office for 2 weeks.”
- Mitchell Jackson, MD

" The Search

“We thoroughly reviewed all available software and toured different offices to observe first
hand how the different systems functioned. Our goal was to find an system that was

| accurate, efficient and easy for the physician and staff to use. We chose |10 Practiceware.”

~ The Process

“lO provided excellent live one-on-one hands-on training with staff practically “living” with
your office for 2 weeks. As a busy ophthalmology practice with 2 doctors we were back up
and running a full schedule of patients by week 2 with this system. It was easy to learn.”

The Benefits

“10 Practiceware’s touch screen format eliminates drop down menus and utilizes a
big-button design, saving time recording notes in the exam room. The screens are
customizable which enable practices of different specialties to tailor the software and
meet their individual needs. This solution combines advanced features like a touch-screen
interface and auto-coding with ophthalmology specific EHR software, image and practice
management systems.”

The Results

“We have been using 10 since December 2011. We were able to meet all Meaningful Use
(MU), PQRS and eRx criteria as well as comply with all the government standards. 10
helped us every step of the way to make sure we received all our financial incentives in a
timely manner. Those in the market for an EHR and practice management solution specific
to an ophthalmology practice, |10 Practiceware should definitely be included in your
shortlist of products to review.
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